
 

 
 
 
 

 
 

 

 
Speaker Biography  
 
Susan Coggan  
MPET, B. Ed, Dip FLM  
 
Susan has over twelve years experience in adult training during a varied 
career in education, real estate, the Public Service, and non-profit 
organisations.  She has been a director of several small businesses and 
an initiator of an investment club.  
 
Her achievements include 

• Coaching assessing and training in Certificate IV Frontline 
Management. 

• Creating an audit compliance for an Australian Registered Training 
Organisation.  

• Designing an audit based 3-day OHS training programme, which 
is delivered across Australia and parts of Asia 

• Writing leadership development programmes 

• Investigating Lifelong Learning, as a research assistant at the 
University of Newcastle 

• Organising and designing business & operational plans within a 
legal framework for a small business  

Susan’s key role at PIC is as a “Trainer of Trainers and Assessors”, so 
workplace trainers become effective in their roles. Many go on to gain 
credits for the National Certificate in Adult Education and Training Level 4 
- 5.  
 
Susan Coggan’s qualifications include a Masters in Professional Education 
& Training (Workplace & Vocational Education & Training), Diploma of 
Frontline Management and a Graduate Certificate of Personnel 
Management.  She has been a member of the Australian Institute of 
Management, Australian Share Association and Australian Association of 
Psychological Type  
 
At weekends she ignores the housework to read her favourite subjects of 
personality, finding your passion and prosperity.  
  


